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“Because the rapid adoption of BWCs was driven by public protest, law enforcement 
concerns, a historical backdrop, government funding, and the development of 
portable video technology, it should not be any surprise that BWCs were quickly 
adopted in a low-research environment (Lum, Koper, Merola, Scherer, & Reioux, 
2015). The first review of BWCs was conducted by White (2014), who discovered only 
five evaluation studies had been completed as of September 2013, even though 
almost a third of U.S. agencies had already adopted BWCs. In other words, agencies 
had already begun rapidly adopting BWCs without clear knowledge about whether 
the technology could deliver on the high expectations of them (i.e., to increase police 
accountability, reduce the use of force, reduce disparity, and improve community 
relationships). A low-information environment is not unusual in the world of police 
technology adoption. Most technologies are not only adopted without research 
knowledge but also continue to be adopted with very little growth in evaluation 
research about their effects. License plate readers, for example, are a case in point 
(see discussion in Lum & Koper, 2017: 111–124).”
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“[…] Goodison and Wilson (2017), in their randomized controlled 
experiment, found no significant differences in citizens’ perceptions 
of police legitimacy, satisfaction with the interaction, or views of 
police professionalism between those who interacted with officers 
wearing or not wearing BWCs. These findings suggest that citizens’ 
satisfaction and perceptions are likely conditioned by officers’ 
actions and how they treat and speak to people, not just whether they 
are wearing BWCs, which in this case does not seem to have 
changed officers’ behaviors.
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“Improving accountability for police misconduct has been a primary 
motivation for advocates of BWCs. Prosecutors, however, rarely bring cases 
against the police (Skolnick & Fyfe, 1993), and it remains to be seen whether 
this will change much as a result of BWCs. In their study of the use of BWCs in 
the courts, Merola et al. (2016) found that nearly all (93.0%) responding 
prosecutors’ offices in jurisdictions that use BWCs use them primarily to 
prosecute citizens. Not surprisingly, 80.0% of responding prosecutors in 
Merola et al.’s survey support BWC use by the police, and 63.0% feel cameras 
will assist prosecutors more than defense attorneys. Only 8.3% of the 
respondents who were located in jurisdictions in which BWCs were available 
had ever used BWC footage in a case brought against an officer. Therefore, it 
is not surprising that we currently do not know the impact of BWCs on the 
investigation of officer actions.”
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“Overall, the most likely reason for the positive (or improved) 
feelings for BWCs is that officers see BWCs as protecting 
themselves from the public, in particular, from frivolous 
complaints or one-sided stories about officer conduct”

“Put simply, officers and citizens both seem to believe that 
BWCs can protect them from each other. These conflicting 
expectations may reflect a larger dysfunction within police–
citizen relationships that BWCs may illuminate but not 
remedy.”
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“If BWCs are to produce substantial changes in police behavior and 
performance, these changes are most likely to come through their effects 
on processes in police organizations, particularly those pertaining to 
training, supervision, and investigation of police misconduct. Determining 
how BWCs affect the processes and outcomes of internal police 
investigations is particularly central to assessing whether BWCs achieve 
the purpose that was arguably the main driver of their adoption (i.e., 
improving transparency and accountability in the investigation of serious 
police misconduct, particularly surrounding the use of deadly force). 
These changes will come slowly, if at all, and will require long-term 
attention from the field. Nevertheless, they may be the most consequential 
for police–community relations and police legitimacy in the long run.”





























Thank you for your time.


